


FEATURES 

Simple  

Transparent  

Online – on the GO 

Alternative to SAP Order Processing 



THE WORK FLOW OF DEMO PROCESS 

Requestor 

•Raises a request online 

•Email confirmation from SKELTA for request Acceptance  

Approvers 

•Receives the request on Email and SKELTA 

•Takes Action ( Approve, Reject, Hold) 

 SCM  

•SCM Team ensures availability of demo stock  

•SCM gives go ahead then mail is being sent to commercial team for PGI process. 

 COMMERCIAL 

•Commercial Team ensures HOD approval & SCM clearance. 

•They do PGI and  prepare delivery challan and SCM releases demo stock on the 
basis of delivery challan 

 



THE FLOW 

• Open the Demo process URL (LAN or WAN) 

 
Requestor 



THE FLOW 

• Confirm the credentials 

 
Requestor 



THE FLOW 

• Click on the “Requestor” Tab & “Create  Request” Link 
Requestor 



THE FLOW 

• Put in the customer name (code preferred) & select from 
Dropdown options Requestor 



THE FLOW 

• Select  “To Existing FFIN Customer” Option from “Demo To” 
Dropdown Box. Requestor 



THE FLOW 

• Select  “Direct FFIN” Option from “Demo Through” Dropdown 
Box. Requestor 



THE FLOW 

• Select  Your Period(Days, Week, Month) Option from “Period Definition” 

Dropdown Box and select your count from “Count” Text field and Expiry Date 

will be Displayed. 
Requestor 



THE FLOW 

• Select “Service Request”  option from “Service Type” Dropdown 
Box. Requestor 



THE FLOW 

• Select relevant option from “Reason code” Dropdown Box 
Requestor 



THE FLOW 

• Enter Contract /PO Number  in the respective field.  
Requestor 



THE FLOW 

• Add your Remarks in the respective field. 
Requestor 



THE FLOW 

• Add Material Code in Respective Field and once you will enter it 
then you will get the corresponding description about the 
material in Description Field.  

Requestor 



THE FLOW 

• Select relevant Plant after entering WH Location 
Requestor 



THE FLOW 

• Now you will see the quantity available in the “Available Quantity field” 
and then Select relevant storage Location (for e.g. ZJ51 or ZJ11) 

Requestor 



THE FLOW 

• Enter the required Quantity for the Material 
Requestor 



THE FLOW 

• Enter the M/C Serial in the respective text field and then select 
your Requirement from Requirement Dropdown Box. Requestor 



THE FLOW 

• After writing all the details, press the Add button and you will get 
the pop up explaining that your Item has been added. Requestor 



THE FLOW 

• Click on “Submit” Button and then demo request will be created and 
approver can give their confirmation either through skelta or by mail. 

Requestor 



THE FLOW 

• Online Tacking is available via “Track Demo Request” in 
“Reports” Tab  Requestor 



THE FLOW 

• The user can check the current status of the Demo request. 
Requestor 



THE FLOW 

• User Can also Manage Demo Request by selecting “Manage 
Demo Request” option in “Reports” Tab  Requestor 



THE FLOW 

• By selecting “Manage Demo Request” option in “Reports” Tab ,he can chose 

the options(Sale , Return, Extension)  lying under the Initiate column as per the 

requirements. 
Requestor 



THE FLOW 

• After Selecting “Return” option we can perform two action i.e Return or FOC.  

Requestor 



THE FLOW 

• After selecting Extension option we can extend the period for our material 

given for demo by choosing the appropriate option from “Period Definition” 

Dropdown Box and specifying the count which will give the new Expiry Date 

for that material. 



REQUESTER’S PART IN DEMO PROCESS 

Order Creation in SKELTA 

Maintaining the correct records for requests raised & 

Check with the approver in case of delay in response 

 

Tracking the Demo request  

Managing the Demo Request 



THANKS 

FOR YOUR PRECIOUS T IME  


