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FEATURES

Transparent

Online - on the GO

Alternative to SAP Order
Processing
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FUJFILM

THE PROCESS

* Raises a request online

* Email confirmation from SKELTA of
request Acceptance

* Receives the request on Email
* Takes Action ( Approve, Reject, Hold)

e Commercial Team processes the Order
(automatically generated in SAP)

e SCM invoices this Order from WMS




THE FLOW

Open the FOC process URL (LAN or WAN)

wm )/ [ Fuifilm FOC Process Log | x i
€ - C A [)115.254.122.215/FOCProcess/Login.aspx i
FUJ:FILM —

> iai REcor‘dipg » photo
([:)almggléal » Media B - Imagine

w
FOC Process
< >

‘ vy Please enter Username! ‘

‘-'_21 Select here V‘

Login Forgot password?

Best Visible on below browsers:
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» Medical
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THE FLOW

« Confirm the credentials

_ﬁ‘/ [ FujiFilm FOC Process Log' x & |
€ - C A [)115.254.122.215/FOCProcess/Login.aspx %\ =

FUJIFILM

iai Recording * Phot
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v FOC Process
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= |
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Login Forgot password?
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FAQ's| Privacy Policy | Terms of Use | Contact Us

® Fujifilm Indis

73 ] = R W
> i = z " ST = 22/01/2014



THE FLOW

» Click on the “"Requestor” Tab & “Create FOC Request” Link

L)/ [1115250122215/F0CProc: x -
€ - C A [115.254.122.215/FOCProcess/Home.aspx#x

FUJIFILM

FOC Process

Remsinin: ion Time{ in min ) 24
emaining Session Tims( i inutes) g_!

Welcome & A
Requestor Amit Thakur [ MEDICAL ] "%/ n

CLOSE
Create FOC Request

Pending Reguest

FAQ's |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM
115.254.122.215/FOCProcess/FOCRequest.aspx
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THE FLOW

« Putin the customer name (code preferred) & select from
Dropdown options

g!‘ '.! [ 115254122 215/FOCProc: %
€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx =

FU_"‘FI l_M ‘ FOC Process Remaining Session Time in minutes) 13 e

Welcome
Amit Thakur [ MEDICAL 1

Requestor

News 1. Please Dont Process FOC Invoice of Interstate Billing and for

FOC Request

Click to Show Search..

Date 12212014 Request Number FOC-MD220120140445

Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Hame Amit Thakur Customer Code(SoldToCode) n|zams| |
Customer Hame Address RS S

MEDICAL

Service Type Selecthere v Customer Code{ShipToCode) ﬁEIEN(EEU[DgD}P_D?D 2
Reason Code v Contract/ PO Number I'I'ype here to search

Remarks Support Type Select here v

-~ Attach here

. Available .
Material Code Description Plant Storage Quantity Quantity MIC Serial
IType here to search hype here to searcl hype here to searcl
FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM

& Fujifilm India
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THE FLOW

+ Select Option Service Request from “Service Type"” Dropdown

g!‘ '.! [ 115254122 215/FOCProc: %
€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx

FU_"‘F"_M ‘ FOC Process Remaining Session Time( In minutes) 17 g

TTrTERT Welcome
€q Amit Thakur [ MEDICAL 1

News Dont Process FOC Invoice of Interstate Billing and for the states Jammu, Punjab and West Bengal 111,

FOC Request

Click to Show Search..

Date 12212014 Request Number FOC-MD220120140445
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code(SoldToCode) 0001004702

Customer Name MIZAMS INSTITUTE OF MEDICAL SCIENCE Address - HYDERABAD - 500082

Service Type Customer Code(ShipToCode) 0001004702
Select here

Reason Code Contract ! PO Humber I ype here to search
Service Request

Other Sales Reason

Remarks Support Type Select here ¥
# Attach here

Material Code Description Plant Storage Available

Quantity Quantity MiC Serial

IType here to search I'I'ype here to searcl I'I'ype here to searcl

FAQ s |Privacy Policy | Terms of Use | Contact Us

Powered by Skelta BPM
& Fujifilm India
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THE FLOW

» Select relevant option from “Reason code” Dropdown

g!‘ '.! [ 115254122 215/FOCProc: %
€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx

FUJIFILM ‘ FOC Process Remaining Seslon Time{ In minutes) 12 "k

Welcome
Amit Thakur [ MEDICAL 1

Requestor

News 1. Please Dor

FOC Request

Click to Show Search..

Date 12212014 Request Number FOC-MD220120140445
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code(SoldToCode) 0001004702

Customer Name MIZAMS INSTITUTE OF MEDICAL SCIENCE Address - HYDERABAD - 500082

Sermvice Type Service Request i Customer Code{ShipToCode) 0001004702
Reason Code - Contract/ PO Number I ype here to search

Select

Remarks REPLACEMENT AGAMST FAULTY Support Type Select here ¥

PRODUCT Aftach here

REPLACEMENT UNDER
WARRANTY

Repl ment Against CMC Availabl
Material Code ption Plant Storage valanie Quantity MIC Serial

Quantity
‘ype here to search I'I'ype here to searcl I'I'ype here to searcl

FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM
& Fujifilm India
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THE FLOW

» Select relevant option from “Reason code” Dropdown

'!‘ '.! [ 115254122 215/FOCProc: %
€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx

FU_"‘FI l_M ‘ FOC Process Remaining Session Time{ in minutes) 12 e

Welcome
Amit Thakur [ MEDICAL 1

Requestor

News 1. Please Dont Process FOC Invoice of Interstate Billing and for the states Jammu, Punjab and West Bengzs

FOC Request

Click to Show Search..

Date 12212014 Request Number FOC-MD220120140445
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code(SoldToCode) 0001004702

Customer Name MIZAMS INSTITUTE OF MEDICAL SCIENCE Address - HYDERABAD - 500082

Sermvice Type Service Request i Customer Code{ShipToCode) 0001004702
Reason Code Replacement Against CMt 83 Contract/ PO Number replacement Against Extended

being considered as

Remarks Fres CMC

< Attach here

Available

Material Code Description Plant Storage Quantity

Quantity

F114¥53961058 | I'I'ype here to searcl IType here to searcl
|F114‘r’53961058 ( HDD} |

[114Y53961058]
Hard Disk Drive[F114Y5396105B] —

HDD DRYPIX 7000 Win XP
(E114V523051 1587101 SANNNA7?A71

Add

FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM
& Fujifilm India

g

b4

FUJIFILM



THE FLOW

- Part Description will be coming automatically.

g!‘ '.! [ 115254122 215/FOCProc: %
€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx

FUJIFILM ‘ FOC Process Remsining Sesion Time{ In minutes) 10 "

Welcome
Amit Thakur [ MEDICAL 1

Requestor

News and West Bengal

FOC Request

Click to Show Search..

Date 12212014 Request Number FOC-MD220120140445
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code(SoldToCode) 0001004702

Customer Name MIZAMS INSTITUTE OF MEDICAL SCIENCE Address - HYDERABAD - 500082

Sermvice Type Service Request i Customer Code{ShipToCode) 0001004702
Reason Code Replacement Against CMt 83 Contract/ PO Number replacement Against Extended

Replacement Against

Remarks
Extended Warranty 4 Attach here
. Available .
Material Code Description Plant Storage Quantity Quantity
F114¥53961058 Hard Disk Drive I'I'ype here to searcl IType here to searcl
Add
FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM

& Fujifilm India
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THE FLOW

» Select relevant Plant after entering WH Location

g!‘ '.! [ 115254122 215/FOCProc: %
€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx

FUJIFILM ‘ FOC Process Remsining Sesion Time{ In minutes) 10 "

Welcome
Amit Thakur [ MEDICAL 1

Requestor

News 1. Please Dont Process FOC Invoice of Interstate Billing and for the stat«

FOC Request

g

b4

FUJIFILM

Click to Show Search..
Date 12212014 Request Number FOC-MD220120140445
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code(SoldToCode) 0001004702
Customer Name MIZAMS INSTITUTE OF MEDICAL SCIENCE Address - HYDERABAD - 500082

Service Type v Customer Code{ShipToCode) 0001004702
Reason Code Replacement Against CMt 83 Contract/ PO Number replacement Against Extended
Remarks Replacement Against
Extended Warranty 4 Attach here
. Available
Material Code Description Plant Storage Quantity Quantity
F114Y5396105B Hard Disk Drive zjas| | [Type here to searcl  1.000
FUJIFILM -
Secunderabad[Z1AS

FAQ s |Privacy Policy | Terms of Use | Contact Us

Powered by Skelta BPM
& Fujifilm India




THE FLOW

» Select relevant storage Location (ZJ51 or ZJ11)

_C-'y [ 115254122 215/FOCProc: %

€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx

g

b4

FUJIFILM

FU_"‘F"_M ‘ FOC Process Remalining Session Tima In minutes) -5 e

Welcome
Amit Thakur [ MEDICAL 1

Requestor

News f Interstate Billing and for the states Jammu, Punjab and West Bengal 1.
FOC Request

Click to Show Search..

Date 12212014 Request Number FOC-MD220120140445
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code(SoldToCode) 0001004702

Customer Name MIZAMS INSTITUTE OF MEDICAL SCIENCE Address - HYDERABAD - 500082

Sermvice Type Service Request i Customer Code{ShipToCode) 0001004702
Reason Code Replacement Against CMt 83 Contract/ PO Number replacement Against Extended

Replacement Against

Remarks Extended Warranty

< Attach here

Available
Quantity

F114Y53961058 Hard Disk Drive ZJAS zj1 1.000

FF - Main[2J11]

Material Code Description Plant Storage Quantity

FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM
& Fujifilm India




THE FLOW

+ Entfer the required Quantity for the (it should not be more than
Available Qty) & Press “Add"” Button

g!‘ '.! [ 115254122 215/FOCProc: %
€ - C f [ 115.254122.215/FOCProcess/FOCRequest.aspx =

FU_"‘F"_M ‘ FOC Process Remalining Session Tima In minutes) -5 e

Welcome
Amit Thakur [ MEDICAL 1

Requestor

News f Interstate Billing and for the states Jammu, Punjab and West Bengal 1.

FOC Request

Click to Show Search..

Date 12212014 Request Number FOC-MD220120140445
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code(SoldToCode) 0001004702

Customer Name MIZAMS INSTITUTE OF MEDICAL SCIENCE Address - HYDERABAD - 500082

Sermvice Type Service Request i Customer Code{ShipToCode) 0001004702
Reason Code Replacement Against CMt 83 Contract/ PO Number replacement Against Extended

Replacement Against

Remarks Extended Warranty

< Attach here

. Available
Material Code Description Plant Storage Quantity Quantity

F114Y53961058 Hard Disk Drive ZJAS zj1 1.000

FF - Main[2J11]

FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM
& Fujifilm India




THE FLOW

* The records will be added and multiple parts can be requested
for one Customer.

ﬂ [ 115.254.122.215/FOCProce x g

€« > CAf [D 115.254.122.215/FOCProcess /FOCRequest.aspx si‘g} %% =

The page at 115.254.122.215 says:

Addrg
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THE FLOW

. Clickeon* SUsmilsBelieon.

M [ 115254122 215/FOCProc: %

« C A | [)115.254.122.215/FOCProcess/FOCRequest.aspx w K =
FUJ:FI I.M ‘ FOC Process Remaining Session Time( in minutes) :§
Requestor Welcome

Amit Thakur [ MEDICAL ]

News

1. Please Dont Process FOC Invoice of Interstate Billir

Customer Name MNIZAMS INSTITUTE OF MEDICAL SCIENCE Address

Service Type Service Request ¥ Customer Code{ShipToCode)
Reason Code Replacement Against CMt 884 Contract/ PO Number

-HYDERABAD - 500082

0001004702

replacement Against Extended

REeplacement Against

Remarks Extended Warranty | Attach here

Available
Material Code Description Plant Storage Quantity Quantity
IType here to search

I'I'ype here to searcl I'I'ype here to searcl 1.000

Material Code

Description Storage Available Quantity
1 F114Y¥53961056 Hard Disk Drive ZIAS zjll 1.000 1 o
Change page: <= 1 = | Displaying page1 of 1, items1to 1 of 1.

S e | Concor |

FAQ s |Privacy Policy | Terms of Use | Contact Us

Powered by Skelta BPM
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THE FLOW

* There will a confirmation on Portal & mail
ﬂ [ 115254122 715/FOCProc: x Wy

€« > CAf [D 115.254.122.215/FOCPracess/FOCRequest.aspx w & =

The page at 115.254.122.215 says:

FOC Request has been created.

m sheltasprocess
New FOC Requeit
11 Date:1/22/2014 Request
© " Number:FOC-MD220120140445
Division:MEDICAL Location:West |
Maharashtra f

G 'S @ s
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THE FLOW

* There will a confirmation on Portal & mail
ﬂ [ 115254122 715/FOCProc: x Wy

€« > CAf [D 115.254.122.215/FOCPracess/FOCRequest.aspx w & =

The page at 115.254.122.215 says:

FOC Request has been created.

m sheltasprocess
New FOC Requeit
11 Date:1/22/2014 Request
© " Number:FOC-MD220120140445
Division:MEDICAL Location:West |
Maharashtra f

G 'S @ s
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THE FLOW

. Orgine Tacking is available via "“Track FOC Request” in “Reports”
Ta

M [ 115254122 215/FOCProc: x

€ -r C f [§115.254122.215/FOCProcess/FOCRequest.asps#x e b=

=
FU_"‘F' |_M FOC Process Remalning Ssssion Timel in minutes) 15 e

TTrTERT Welcome
€q Amit Thakur [ MEDICAL 1

CLOSE

Track FOC Request

Date 12212014 Request Number FOC-MD220120145288
Division MEDICAL Location West/ Maharashtra / Mumbai
Requestor Name Amit Thakur Customer Code{SoldToCode) IW
Customer Name Address

Service Type Selecthere v Customer Code{ShipToCode) I ype here to search
Reason Code v Contract/ PO Number I ype here to search

Remarks Support Type Selecthere v

# Attach here

N - Available " N
Material Code Description Plant Storage Quantity Quantity MIC Serial
IType here to search I'I'ype here to searcl IType here to searcl
FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM

& Fujifilm India
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THE FLOW

« The user can check the current status of the FOC request.

M' [ 115254122 215/FOCProc: %

€ -r C f | [)115.2541322.215/FOCProcess/TrackRequest.aspx % =
] Flj_"‘F"_M ‘ FOC Process Remalning Session Timel In minutes) 20 g
FETCTEED Hopus Aont Tkt [ MEDICAL ] S
News WNest Bengal 1.
Request Ho: I Customer Mame: I Contract: I

From Date I To Date: I

Requestor Customer

Name Code SalesOrder

Request Number Customer Name Reason Name Contract Number History| Detail| Approvars

Amit Thakur N]ZAM_S INSTITUTE OF MEDICAL Replacement Against CMC replacement Against BExtended
SENCE
RO sia0i4ires | Amil Thakur | 0001003654 | DR. KETAN MUCHHALA Replacement Against CMC | CMC 0000005635 | View | View | Show
RO is014s01 | AmitThakur | 0001007970 | MATOSHRI DIAGNOSTIC CENTRE | Rt LeCEMENT UNDER replacement | Waanty 0000005636 | View | View | Show
;%Czboum sg3a3 | Amit Thakur | 0001008626 | MAA SHARDA HOSPITAL &E:EAREET"YE”T ELEER Replacement | Warratny 0000005632 View | View | Show
:%%0120142440 Amit Thakur | 0001000155 | VRR Diagnostic Servicas Put. Ltd, &f:;‘;iiﬁ'\fm UNDER replacament | Warranty 0000005625 | View | View | Show
RO oiz014e70y | AmitThakur | 0001006833 | DR IIGAR SHAH REPLACEMENT UNDER replacement | Warratny 0000005619 | View | View | Show
K'%CL-SOLZOHSSGB Amit Thakur | 0001001942 | Dr.Roy's Diagnostic Centre Replacement Against CMC | replacement | CMC 0000005608 | View | View | Show
:1%?10120140653 Amit Thakur | 0001000381 :‘SRSAP;;TA LIBUDSIALEES Replacement Against CMC | replacement | Warranty 0000005597 | View | View | Show
:%Cl-UULZUHUSD Amit Thakur | 0001008601 | Santi X-Ray Clinic &E:;AREE“T‘YENT UNDER Replacement | Warranty 0000005594 | View | View | Show
RO ois014156s | AmitThakur | 0001007570 | MATOSHRI DIAGNOSTIC CENTRE | FrLeCEMENT UNDER replacement under Warranty | 5595 View | View | Show
Change page: < 12345678 = | Displaying page 1 of 8, items 1 to 10 of 75,
FAQ s |Privacy Policy | Terms of Use | Contact Us Powered by Skelta BPM i

& Fujifilm India
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REQUESTER’S PART IN FOC PROCESS

Order Creation in SKELTA
Maintaining the correct records for requests
raised

Check with the approver in case of delay in
response

Follow the simple steps; described in the video.

FUJFILM



THANKS

FOR YOUR PRECIOUS TIME

FUJFILM



