


FEATURES 

Simple  

Transparent  

Online – on the GO 

Alternative to SAP Order 

Processing 



THE PROCESS 

Requestor 

•Raises a request online 

•Email confirmation from SKELTA of 
request Acceptance  

Approvers 

•Receives the request on Email 

•Takes Action ( Approve, Reject, Hold) 

Commercial 
& SCM  

•Commercial Team processes the Order 
(automatically generated in SAP) 

•SCM invoices this Order from WMS 



THE FLOW 

• Open the FOC process URL (LAN or WAN) 

 
Requestor 



THE FLOW 

• Confirm the credentials 

 
Requestor 



THE FLOW 

• Click on the “Requestor” Tab & “Create FOC Request” Link 
Requestor 



THE FLOW 

• Put in the customer name (code preferred) & select from 
Dropdown options Requestor 



THE FLOW 

• Select Option Service Request from “Service Type” Dropdown 
Requestor 



THE FLOW 

• Select relevant option from “Reason code” Dropdown 
Requestor 



THE FLOW 

• Select relevant option from “Reason code” Dropdown 
Requestor 



THE FLOW 

• Part Description will be coming automatically. 
Requestor 



THE FLOW 

• Select relevant Plant after entering WH Location 
Requestor 



THE FLOW 

• Select relevant storage Location (ZJ51 or ZJ11) 
Requestor 



THE FLOW 

• Enter the required Quantity for the (it should not be more than 
Available Qty) & Press “Add” Button Requestor 



THE FLOW 

• The records will be added and multiple parts can be requested 
for one Customer. Requestor 



THE FLOW 

• Click on “Submit” Button. 
Requestor 



THE FLOW 

• There will a confirmation on Portal & mail 
Requestor 



THE FLOW 

• There will a confirmation on Portal & mail 
Requestor 



THE FLOW 

• Online Tacking is available via “Track FOC Request” in “Reports” 
Tab  Requestor 



THE FLOW 

• The user can check the current status of the FOC request. 
Requestor 



REQUESTER’S PART IN FOC PROCESS 

Order Creation in SKELTA 

Maintaining the correct records for requests 

raised  

Check with the approver in case of delay in 

response 

Follow the simple steps; described in the video.  



THANKS 

FOR YOUR PRECIOUS T IME  


