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Sales return process I

Objective : Bring visibility in the system about sales return cases

Purpose : ASM /RSM would be taking HOD approvals via work-flow and further

notification will be given to concern sales & commercial team .

Processes steps :

1) ASM/RSM would be raising request for sales return / cancellation and provide
below inputs in the screen :

= |nvoice number which needs to be return / cancelled

Reason of cancellation

Remarks /comments if necessary

2) Once request is submitted by ASM , it will go to RSM & then HOD for approval and if
request is submitted by RSM then it will be approved by HOD

3) Post HOD approval , it will be received by commercial team who would be validating
the request from commercial perspective.

4) Commercial team will decide that whether invoice needs to be cancelled or sales

return needs to done



Approval matrix I

Exceptions to Skelta Sales return process

+ Excise invoices will be out of scope.
% System will not be having the intelligence to identify the case of invoice
cancellation ( Return in same month) or Sales return ( Return in other months

except same month .



Recommended sales return process flow

Recommended Sales return process flow
ASM/RSM As soon as invoice number
5| fillsup fieldis filled, customer Requestor selects reason for
‘qm'; request in code, name, address , sales return , mention remarks and
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% - Auto sales return order will be
a generated in SAP system
- Notification will be sent to all




Log-in details
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Request screen
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Welcome
Asif Arshad [ MEDICAL ]

»

Admin Reports

News

Sales Return Request
Click to Show Search...

Date SI272014 Request Humber SRT-MD0520141116

Division MEDICAL Location MNorth / Haryana / Gurgaon
Please add invoice

number to be

Requestor Hame Asif Arshad

m

Invoice Number ;I;g.ape.-here to Searﬁh . Invoice Date
w /retu rned Customer Code Customer Name
Address Sales Order Number
Reason Code [sekect [3 Remarks i
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Post submission process steps I

% Once request has been submitted by ASM/Territory in charge then it will
go for RSM & HOD approval

% Post HOD approval , it will be received by commercial team who will
select whether it is a case of cancellation or sales return

% Commercial team will take decision on the basis of case to case and
select cancel/return as the case may be and approve in the system.

< As soon as commercial team approves, system passes auto return sales
order in SAP system and notification will go to all concern persons

involved in the request



Request track screen
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Request No: Customer Nama: I . Invoice Number:

From Date ' Tolate: m

Request Number |Reque;torName ‘Custnmer(ﬁoﬂe |CuslomerName ‘Reason IlnvoiceNumber ‘Sa!ﬁOrder ‘History ‘DetaH |Apprcwars

SRIMDUR0M4T4E | AsfAsad  OUOIOOSHS | CRANMEDICALSYSTEMSLTD. Damaged |1ZI0MIST2 | ODIOOTZS03 | Vew | View | Show
Sales return can be SRTMDORN41SS | AcfArshad OO0SHS | KRANMEDICALSYSTEMSLTD.  Damaged | 1210441864 OOIOOTZHS  View | View |Srow

SRTADOOMSEE | Ad Arshed 00005017 | VIIAY 3.BHARODIVA |Damaged |17I0M1882 | 0OLOVIEN | View | View | Show
tra.Cked through SRT-MDO0I4IOTT | Asi Arshed (0I0053  |MEDALLHEAUTHCAREPVT.LTD. | Damaged |I2I0BAIZ3L ODIODESOZB  View  View |Snow
this screen SRT-MDS20L45504 | Asif Arshad QODI007869 | Dr Aril Kumar Gupta |Damages | 1210640327 | ODLODERISD | View | View | Show

SRT-MDO320147562 | AsfArshad 000000068 | Christian MedicalCollege Damaged |1OZR OGS | Vew  Vew |Snow

SRT-MDOI0I4I086 | Ac Arshed wool000808 | T |Dameged | 120042172 | ODMOOESA02 | View | View |Show

SRTMDOI20141525 | Adf Arshad QOOL00B3S | OR. KAMLESHBHAIT, GURIAR \Dameged | 1210441526 | 00006428 | View  View |Show

SRTMDUL0356 | AdfAshad  OODIODDS  |AnitaMedialSstemsPdlid  Damaged |LNOBIL | ODIOOGTESS | View | View |Show

SRTMDONIAIS26 | Asif Arshad 0001004411 | DR.R R KHANDELWAL |Damaged |1710M41473 | 0OI00GSTAL | View | View |Show
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